OCT. 15.2004 10:31AM 


BROUSE MCDOWELL 


NO. 424 


P.l 


RECEIVED 

CENTRAL FAX CENTER 

OCT 1 5 2004 

PATENT 

N THE UNITED STATES PATENT AND TRADEMARK OFFICE 


IN RE APPLICATION OF 
FOR 


SERIAL NO. 
FILED 

LAST OFFICE ACTION 
EXAMINER 
GROUP ART UNIT 
ATTORNEY DOCKET NO. 


Cardwell et al 

Method and Software For Identifying 
and Creating Connections and 
accountability in a business 
Organization 

09/818,011 

March 27, 2001 

July 23, 2004 

TmiyPardo 

2175 

30086.30080 

Akron, Ohio 44308-1471 
October 14, 2004 


CERTIFICATE OF MAILING 


I hereby certify that this AMENDME! 
703.308.905 1, on the following date. 


acsimile transmittal to: 



Harniap >Jvjloss 

AMENDMENT C 

Commissioner for Patents 
703.872.9306 Facsimile 


Dear Sir: 


PAGE 1/8 1 RCVD AT 10115/2004 10:28:02 AM [Eastern Daylight Time] ' SVR:USPT0-EFXRF-1/3 * DNIS:8729306 ' CSID: 330253860 1 ' DURATION (mm-ss):02-18 


